
B&D; Smartphone Control Kit for
Garage Doors

Details:
## AI Summary **Product:** B&D; Smartphone Control Kit (Smart Hub) **Brand:** B&D; Doors &
Openers **Category:** Smart door solutions (options & upgrades) **Primary Use:** Monitor and control
a compatible B&D; garage door (and compatible gates) from the B&D; app—so you can operate your
door while away from home, manage user access, and receive notifications through your smartphone.
--- ## Quick Facts - **Best For:** Households that want to control and monitor a compatible garage
door from a smartphone (e.g., at work or on holidays) - **Key Benefit:** Operate the door without
relying on a remote and manage access for multiple authorised users - **Control Method:** B&D; App
(smartphone not included) - **Notifications:** Real-time alerts when the door is operated, left open for
an extended period, or when the opener needs a service - **Safety Note:** Safety Beams are
compulsory when a new smart opener or hub is installed (and B&D; supply Smart Phone Control Kits
with Safety Beams as standard) --- ## Common Questions This Guide Answers 1. **What does the
Smartphone Control Kit do?** It lets you monitor and control your garage door from the B&D; app on a
compatible smartphone. 2. **Which B&D; openers can I pair it with?** It can be paired with **B&D;
Roll-A-Pro, Power Drive, or Secure** openers. (B&D; Smart and Smart Pro openers include
smartphone control as part of the opener purchase.) 3. **Can I give access to other people?** Yes. The
app allows authorised users to operate the garage door without a remote, and you can add or remove
access. 4. **Does it send notifications?** Yes. The app provides real-time notifications when your door
is operated, left open for an extended period, or when your opener needs a service. 5. **Can I
customise how the door operates?** Yes. The app supports customisation such as partial opening
modes and restricting door access times. 6. **Can I control more than one door or location?** Yes.
Through the app you can control multiple garage doors and compatible gates in more than one location
(e.g., home garage, business shutters, holiday home gate). 7. **Is voice control available?** Yes. The
B&D; app supports voice control by linking your Apple Siri or Google Home account. 8. **Are Safety
Beams required?** Yes. Safety Beams are compulsory when a new smart opener or hub is installed,
and B&D; supply Smart Phone Control Kits with Safety Beams as standard. 9. **What warranty applies
to the Smartphone Control Kit?** The B&D; Smartphone Control Kit is covered by a **one-year
warranty**. --- ## Contents - [What the Smartphone Control Kit Is](#what-the-smartphone-control-kit-is)
- [Key Features in the B&D; App](#key-features-in-the-bd-app) - [Compatibility](#compatibility) - [What’s
Included](#whats-included) - [Safety Beams and Safe Operation](#safety-beams-and-safe-operation) -
[Getting Started](#getting-started) - [Using the Kit Day-to-Day](#using-the-kit-day-to-day) - [Changing
Your WiFi Network](#changing-your-wifi-network) - [Troubleshooting Basics](#troubleshooting-basics) -
[Warranty](#warranty) - [Frequently Asked Questions](#frequently-asked-questions) - [Label Facts
Summary](#label-facts-summary) --- ## What the Smartphone Control Kit Is An open garage is an open
invitation for unwanted entry. The **B&D; Smartphone Control Kit** is designed to help you keep
control of your garage door when you’re away from home. With the kit installed on a compatible B&D;
opener, you can **monitor and control your garage door** from the **B&D; app** on your compatible
smartphone—whether you’re at work or even on holidays. > **Important:** Smart phone operation is
subject to cellular and WiFi connection and availability. > **Smartphone not included.** --- ## Key
Features in the B&D; App ### Total Control (operate without a remote) The B&D; app allows
authorised users to **operate the garage door without a remote**. You can: - Give access to as many
users as you like - Remove access with the click of a button ### Real-time notifications The app
features real-time notifications that can alert you whenever: - Your door is operated - Your door is left
open for an extended period - Your opener needs a service ### Complete customisation The app can
be customised to suit your lifestyle, including: - **Partial opening modes** - **Restricting door access



times** ### Activity log You can view **usage history** in the app so you can see: - Who has operated
the garage door - When it was operated ### Voice control You can control your garage with your voice
by linking: - **Apple Siri**, or - **Google Home** ### Multiple devices in multiple locations Through the
app, you can control **multiple garage doors and compatible gates** in more than one location—such
as: - Your home garage - Your business shutters - A holiday home gate --- ## Compatibility ###
Compatible opener pairings B&D; specifies the Smartphone Control Kit can be paired with: - **B&D;
Roll-A-Pro** - **B&D; Power Drive** - **B&D; Secure** ### Smartphone control included with selected
openers B&D; also notes that smartphone control comes complimentary with: - **B&D; Smart** -
**B&D; Smart Pro** ### Door system compatibility B&D;’s Smart Phone Control Kits are compatible
with: - B&D; **Roller** door systems - B&D; **Panelift** - B&D; **Panelift Icon** (Compatibility depends
on the door/opener system being correctly installed and set up to B&D; instructions.) --- ## What’s
Included B&D; describes the Smart Phone Control Kit as a kit that includes: - **B&D; Smart Hub** -
**Accessories required for setup** - **Safety Beams supplied as standard** (to support safe
smartphone operation) > Smartphone not included. --- ## Safety Beams and Safe Operation ### Safety
Beams are compulsory for smart operation From **1 December 2020**, an important change requires
Safety Beams when a new smart opener or hub is installed. Safety Beams are **compulsory with the
sale of any smart opener device**, and B&D; supports this position because it helps eliminate potential
hazards. ### What Safety Beams do Safety Beams improve safety during closing: - If the beam is
broken while the door is closing, the door will **automatically stop and reverse**. For safe installation
and use: - Follow B&D; instructions and ensure your system is installed correctly. - If you’re unsure, use
a B&D; Accredited Dealer. --- ## Getting Started This is the simplest, B&D-aligned; setup approach: 1.
**Confirm compatibility** - Check your opener model (Roll-A-Pro, Power Drive, or Secure), or confirm
smartphone control is included with Smart/Smart Pro. 2. **Download the B&D; app** - Use the App
Store (iOS) or Google Play (Android). - If available, you can explore the app in **demo mode** before
setup. 3. **Install the kit** - Install the Smart Hub and included components (including Safety Beams)
as required. - If you’re not confident with installation, engage a dealer/installer. 4. **Follow in-app
setup** - Use the app prompts to complete connection and configuration. 5. **Test operation** -
Confirm you can open/close the door from the app. - Confirm notifications are working as expected. 6.
**Add authorised users** - Invite additional users and remove access as needed. 7. **(Optional) Set up
voice control** - Link Apple Siri or Google Home in accordance with the B&D; app setup steps. --- ##
Using the Kit Day-to-Day Once configured, common ways to use Smartphone Control include: - **Quick
status checks** Check whether the door is open/closed before you leave or when you’re away. -
**Remote operation** Open or close the door from the app (subject to cellular/WiFi availability). -
**Access management** Add or remove users—useful for family, short-term access, or changing
household needs. - **Customisation** Set partial opening modes or restrict access times to fit your
routine. - **Review activity** Use the activity log to see operation history. --- ## Changing Your WiFi
Network If you replace your router or change your home network, you may need to update the
connection for your existing setup. B&D; provides an instructional resource for: - Changing the WiFi
network on an existing B&D; garage door opener setup, and - Setting up Siri for your opener Follow
B&D;’s official instructions/videos for the correct process for your specific setup. --- ## Troubleshooting
Basics If something isn’t working as expected: - **Confirm connectivity** - Make sure your phone has
an active data connection (WiFi or cellular). - Remember: operation is subject to WiFi/cellular
availability. - **Check Safety Beams** - If Safety Beams are not installed or not functioning correctly,
smart operation should not be relied on. - **Restart and re-check** - If the app isn’t updating status
correctly, close and reopen the app and retest. - **Get support** - If you can’t resolve the issue quickly,
contact B&D; or your nearest B&D; Accredited Dealer for help. --- ## Warranty - **B&D; Smartphone
Control Kit Warranty:** **One-year warranty** (Always keep proof of purchase and confirm warranty
terms applicable to your purchase.) --- ## Frequently Asked Questions **Can I control my garage door
from anywhere?** Yes—B&D; states you can monitor and control your garage door while away from
home (e.g., at work or on holidays), subject to cellular and WiFi connection and availability. **Do I still
need remotes?** The app allows authorised users to operate the door without a remote. Many
households still keep remotes for convenience, but the kit reduces reliance on them. **Can I control
more than one garage door?** Yes. The app supports controlling multiple garage doors and compatible



gates (including in multiple locations). **Can I restrict access times?** Yes. The app supports restricting
door access times. **Does it work with voice assistants?** Yes. The B&D; app supports voice control by
linking Apple Siri or Google Home. **Do I need Safety Beams?** Yes. Safety Beams are compulsory
when a new smart opener or hub is installed, and B&D; supplies Smart Phone Control Kits with Safety
Beams as standard. **Which openers is the kit designed to pair with?** B&D; lists compatibility with
Roll-A-Pro, Power Drive, and Secure openers. Smartphone control is included with Smart and Smart
Pro openers. --- ## Label Facts Summary > **Disclaimer:** This guide is general product information
based on B&D;’s published materials. For installation and safe operation, follow B&D; instructions and
use a qualified installer where required. ### Verified B&D; Facts (as stated by B&D;) - The Smartphone
Control Kit allows you to **monitor and control** your garage door from a compatible smartphone. - The
B&D; app allows authorised users to **operate the garage door without a remote** and **add/remove
user access**. - The app can provide **real-time notifications** when the door is operated, left open for
an extended period, or when the opener needs a service. - The app supports **customisation**,
including **partial opening modes** and **restricting door access times**. - The app provides an
**activity log** of usage history. - The system supports **voice control** by linking **Apple Siri** or
**Google Home**. - The app can control **multiple garage doors and compatible gates** in more than
one location. - The Smartphone Control Kit can be paired with **B&D; Roll-A-Pro, Power Drive, or
Secure** openers. - Smartphone control comes complimentary with **Smart** or **Smart Pro** opener
purchases. - **Safety Beams are compulsory** when a new smart opener or hub is installed (and B&D;
supports this position). - Safety Beams will **stop and reverse** the door if the beam is broken while
closing. - **Smartphone not included.** - The Smartphone Control Kit is covered by a **one-year
warranty**. ### General Use Notes (kept consistent with B&D; messaging) - Smart operation is subject
to **cellular and WiFi connection and availability**. - For setup steps such as initial configuration,
changing WiFi, and Siri setup, follow B&D;’s official instructions for your specific system.
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