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Details:
Understanding Timber-Look Garage Door Finishes B&D; wooden and timber-look garage door options
deliver the warmth and texture of timber with the durability and easy maintenance of Australian steel.
These are not timber doors—they’re steel sectional doors finished with a factory-applied timber-look
coating system designed to replicate the look and feel of real timber (including a textured appearance
on many colourways). The realism depends on preserving both the visual character of the surface
(colour, sheen, and grain pattern) and the integrity of the protective top layer that shields the finish from
UV, salt, pollution, and everyday grime. B&D;’s Wooden & Timber Look options are offered across
selected Panelift and Panelift Icon sectional door configurations, using specific design profiles
(commonly shown as Nullarbor, Seville, and Madrid). Timber-look availability can be profile-dependent
and can also vary by state/market and current range updates—so always confirm your exact
combination (profile + finish + colour) with your B&D; dealer before ordering or replacing panels.
Because sectional doors are made from multiple horizontal panels, there are natural dirt-collection
zones: panel joins (horizontal seams) stile edges and panel returns recessed details around hinges and
hardware (varies by model/profile) These areas need slightly more attention than a flat sheet surface,
not because the finish is “fragile,” but because grime left in seams holds moisture and contaminants
against the coating for longer. Your environment determines how often and how intensively you’ll need
to clean. Coastal installations face salt deposition that accelerates coating breakdown if it’s allowed to
build up, while urban/industrial environments deposit pollution films that can stain if neglected. Trees
near your garage introduce sap, pollen, and bird droppings—contaminants that should be removed
promptly to avoid marking. Safe Cleaning Products for Timber-Look Steel Surfaces The fundamental
rule for B&D; timber-look finishes: use mild, non-abrasive cleaners and avoid harsh chemicals. In
practical terms, that means sticking to pH-near-neutral solutions (roughly pH 6–8) for routine washing.
Avoid: Abrasives (cream cleansers, scouring powders, abrasive pads) These can burnish high points of
the grain pattern and leave shiny “rubbed” patches. Solvent-based cleaners (acetone, thinners,
heavy-duty tar removers, mineral spirits) These can soften or dull the finish and may cause patchiness.
Strong alkalis (heavy degreasers, many “truck wash” concentrates) These can accelerate chalking and
reduce long-term colour stability. Strong acids (brick/driveway acids, concentrated vinegar mixes used
as general cleaners) These can etch the surface and alter sheen. Recommended options for routine
cleaning: Mild dishwashing liquid + water Mix a small amount into a bucket of clean water. You want
“slippery” water, not foam. pH-balanced automotive wash (no abrasives) Choose a plain wash (not a
cutting polish). If it includes gloss additives, keep dilution mild and rinse thoroughly.
Manufacturer-recommended cleaning guidance If your door documentation specifies do’s/don’ts for a
particular finish, follow that first. Products to avoid completely Solvent-based cleaners (mineral spirits,
acetone, paint thinners) Abrasive creams or pastes containing silica, pumice, calcium carbonate
Chlorine-heavy cleaners used routinely (they can fade pigments and attack additives) Ammonia-heavy
cleaners used repeatedly (can streak and may affect certain coatings) Pressure washer detergents
formulated for concrete/masonry (often caustic) Notes on spot-cleaning products For stubborn
contaminants, use the mildest effective option first: Isopropyl alcohol (IPA) can help with small adhesive
marks or fresh overspray if applied sparingly to a cloth (don’t spray directly onto the door). Immediately
follow with a mild wash and rinse. If you choose a specialty “sap/bug remover,” test it on an
inconspicuous area first and avoid products that rely on strong petroleum solvents. Grain-Preserving



Washing Techniques Timber-look finishes look best when cleaned in a way that respects the grain
pattern and avoids “polishing” high points of texture. Two-bucket method This professional method
reduces micro-scratching: Bucket 1: mild wash solution Bucket 2: clean rinse water Wash a section,
rinse your mitt/cloth in Bucket 2, then reload from Bucket 1. This stops grit being dragged across the
surface. Washing tool selection Use: microfibre wash mitts chenille microfibre cloths very soft sponge
intended for delicate surfaces Avoid: terry towels (loops can catch and hold grit) nylon brushes, stiff
brooms abrasive pads Application technique Start at the top and work down. Clean in horizontal
sections aligned with the panels. Use light, overlapping strokes that follow the “grain direction” visually
(where practical). Use consistent gentle pressure—enough to lift grime, not enough to “buff” the
coating. For panel seams and edges: Use a soft detailing brush (like automotive trim brushes) to loosen
grime in recesses. Immediately rinse the seam area so loosened dirt doesn’t settle back into the join.
Rinsing protocol Rinsing matters as much as washing: Rinse from the top down with clean water.
Ensure runoff clears detergent from seams and textured valleys. If you’re in a hard-water area, a final
rinse with low-mineral water (where practical) reduces spotting—especially on darker timber tones.
Drying Let the door drain for 2–3 minutes. Pat dry with a clean microfibre towel (avoid aggressive
rubbing). Pay attention to panel ledges and seam lines where water can sit and leave rings. Removing
Specific Contaminants Without Finish Damage Bird droppings Bird droppings can mark finishes quickly
if left in place. Best practice: Wet the deposit thoroughly. Allow 5–10 minutes to soften. Lift away with a
damp microfibre cloth using minimal pressure. Wash the area with mild detergent solution and rinse. If
it has dried hard: Rehydrate first. Avoid scraping. If you use bicarbonate (baking soda), treat it as mildly
abrasive—use only when necessary, use light pressure, and rinse thoroughly. Tree sap and resin Sap
removal should be dissolution-led, not abrasion-led: Apply a small amount of IPA to a cloth. Dab/roll
gently; don’t scrub hard. Rewash and rinse the area afterward. Pollution film and industrial fallout For
general grime films: Routine washing usually works. For bonded contamination (rough-feeling surface
even after washing): Use a gentle approach and avoid aggressive rubbing. If you choose detailing clay,
use it carefully with plenty of lubricant and minimal pressure, and treat it as an occasional corrective
method—not routine maintenance. Water spots and mineral deposits Hard water spotting is common
and is best handled early. Start with mild washing and thorough drying. If spots remain, use a
finish-safe water spot remover intended for coated/painted surfaces. If you use diluted vinegar as a last
resort, keep it very mild, apply briefly, and rinse thoroughly immediately. Do not use strong vinegar
mixes as a general cleaner. Mould and mildew Shaded, damp zones can develop mould/mildew films.
Recommended approach: Wash with mild detergent solution first. Improve airflow where possible. If
needed, use a finish-safe exterior mould cleaner suitable for pre-finished steel/powder-coated surfaces,
strictly following label instructions and rinsing thoroughly. Avoid routine bleach use on timber-look
finishes. Chlorine solutions can fade colour and may alter the surface character over time, especially if
used repeatedly or left to dwell. Frequency Recommendations by Environment Type Coastal
environments If you’re near saltwater exposure, salt removal is the priority: Monthly washing is a
sensible baseline. Increase frequency if the door is directly exposed to onshore winds or frequent
spray. After storms, rinse within 24–48 hours to prevent salt crystallising in seams and texture. Urban
and industrial areas Quarterly washing is a common baseline. Add a monthly rinse if you notice visible
film build-up. Doors facing major roads may need monthly washing to prevent staining. Suburban and
rural settings Twice-yearly thorough washing often suffices. Spot-clean aggressive contaminants
promptly (bird droppings, sap). Sheltered installations Reduced dirt load, but watch for mildew in humid
areas. Annual deep clean plus periodic inspections (every 3–4 months) works well. Contamination
response protocol Respond quickly to: Bird droppings: remove within 24 hours Tree sap: remove within
48 hours Paint overspray: address immediately while fresh (if cured, avoid harsh solvents—seek
professional help if needed) Adhesive residues: remove within 24 hours Coastal storm salt: rinse within
48 hours Protecting Finish Integrity During Cleaning A door’s mechanical life (springs, tracks, hinges)
and its finish life are related but not the same. Even if your spring system is designed for high-cycle
operation, finish longevity depends heavily on avoiding unnecessary abrasion and chemical stress. Key
practices: Temperature management: Clean in mild conditions (roughly 15–25°C) when the surface is
cool. Hot panels can cause faster drying and streaking; very cold conditions can reduce cleaning
effectiveness. Shade consideration: If the door is hot to touch in full sun, pre-rinse gently to cool it



before washing. Pressure limitation: If using a pressure washer for rinsing only, keep pressure
conservative and use a wide fan tip. Don’t drive water directly into panel seams, side seals, or
hardware. Chemical dwell time: Don’t let cleaners dry on the surface. Wash and rinse in small sections.
Mechanical awareness: Work carefully around joints and hardware. Don’t wedge cloths into gaps
where they can snag. Post-Cleaning Enhancement and Protection B&D; timber-look finishes are
designed to be low-maintenance without special treatments. That said, some owners choose protective
top-ups to reduce dirt adhesion. If you choose to apply anything, test first and apply
conservatively—especially on textured finishes where products can lodge in grain valleys. Carnauba
wax Offers a sacrificial layer and short-term gloss enhancement. May increase sheen (which can subtly
change the “timber realism” on some colours). Apply thinly and remove completely from textured
recesses. Synthetic sealants Can last longer than wax (often months rather than weeks). Choose
products intended for painted/coated surfaces. Avoid heavy build-up in seams and grain texture.
Ceramic coatings Long-lasting but application-sensitive. Professional application usually produces the
most consistent result. On textured surfaces, application mistakes can be very visible (high spots,
patchiness). UV protectants Use only products suitable for coated metal finishes. Avoid anything oily
that attracts dust. Troubleshooting Common Finish Issues Streaking after cleaning Likely causes:
incomplete rinsing hard-water minerals Fix: Re-rinse thoroughly. Dry with a clean microfibre towel. If
needed, use a finish-safe water spot remover. Dull patches or loss of sheen Likely causes:
micro-abrasion from tools repeated rubbing in the same zone harsh chemicals Avoid aggressive
polishing compounds on timber-look finishes—especially textured ones—because they can “flatten”
grain character or change sheen unevenly. If dullness is widespread or obvious, seek professional
advice before attempting correction. White haze in texture recesses Likely causes: dried detergent
residue mineral deposits excess wax/sealant lodged in the grain Fix: Flush with clean water. Use a soft
brush to agitate gently. Rewash and rinse. Colour variation or fading Common causes: uneven UV
exposure chemical damage long-term weathering If fading is noticeable, the most reliable fix is
professional assessment (and sometimes panel replacement), rather than aggressive “restorer”
products that may worsen patchiness. Texture flattening This is typically caused by: cross-grain
scrubbing excessive pressure abrasive contamination in cloths Prevention is the best strategy. Once
texture is mechanically flattened, it generally can’t be restored without refinishing. Long-Term
Maintenance Strategy Annual inspection Once a year, inspect in bright, indirect light: colour
consistency across panels uniformity of sheen (watch for rubbed zones) texture integrity edge condition
at seams and returns hardware condition (rust staining can indicate trapped moisture) Documentation
Keep a simple log: cleaning date products used any persistent marks or changes you notice Photos
taken from the same angle annually make subtle changes easier to spot. Seasonal adjustments
Coastal: increase attention during storm seasons. Tree-heavy areas: increase during pollen/sap
seasons. Urban: expect heavier film build-up in periods of high traffic/pollution. By using mild cleaners,
gentle tools, thorough rinsing, and environment-appropriate frequency, you’ll preserve the timber-look
character and protective performance of your B&D; finish for the long term. Frequently Asked
Questions What is a timber-look garage door finish: A factory-applied timber-look coating system on a
steel garage door designed to replicate the look and feel of real timber. Is a B&D; timber-look door real
wood: No, it’s steel with a timber-look finish. What B&D; door types can use wooden/timber-look
finishes: Selected B&D; sectional doors (commonly Panelift and Panelift Icon), depending on
configuration and availability. Are all timber-look colours available on every profile: No—availability can
be profile- and market-dependent. Confirm with your B&D; dealer. What timber-look profile is commonly
associated with the full timber-look colour range: The Nullarbor profile is commonly shown as the
primary timber-look profile option. What are Timbergrain colours: COLORBOND® steel Timbergrain®
colours (such as Classic Cedar and Caoba) that provide a timber look without real-timber upkeep. Does
the finish have texture: Many timber-look options are described as having a refined, textured warmth
(appearance/feel varies by finish). What pH level should cleaning products be: Near-neutral (about pH
6–8) for routine washing. Should you use alkaline degreasers: Avoid strong alkaline degreasers; they
can accelerate chalking and dull the finish. Should you use acidic cleaners: Avoid strong acids as
routine cleaners; they can etch and change sheen. What dishwashing liquid concentration is
recommended: Use a small amount in a bucket of water (enough to clean without heavy foaming). Can



you use automotive wash products: Yes—choose pH-balanced, non-abrasive washes and rinse
thoroughly. Should you use solvent-based cleaners: No—avoid thinners/acetone and other harsh
solvents. Should you use abrasive creams: No—avoid abrasive cleaners and scouring pads. Can you
use bleach on the finish: Avoid routine bleach use; it may fade colour and alter surface character over
time. What is the two-bucket method: One bucket with wash solution and one with clean rinse water to
reduce grit drag. Why use the two-bucket method: It reduces micro-scratching and helps preserve
surface appearance. What washing tools are recommended: Microfibre wash mitts or soft microfibre
cloths. What direction should you clean: Use gentle strokes aligned with the panel direction and (where
practical) the visible grain direction. Where should you start cleaning: Start at the top of the door and
work downward. What tool cleans recessed seams: A soft detailing brush. Should you rub vigorously
when drying: No—pat dry with microfibre to avoid abrasion and static dust attraction. How quickly
should bird droppings be removed: Within 24 hours. How quickly should tree sap be removed: Within
48 hours. How quickly should paint overspray be removed: Immediately while fresh; avoid harsh
solvents on cured overspray. How often should coastal doors be cleaned: Often monthly as a baseline,
more frequently in direct exposure. What temperature range is ideal for cleaning: Mild conditions
(around 15–25°C) when the surface is cool. Can you pressure wash the door: Use conservative
pressure for rinsing only; avoid driving water into seams, seals, and hardware. Can wax/sealants be
used: They’re optional and must be finish-safe; test first to ensure they don’t change the desired
appearance. How often should you conduct annual inspection: Once yearly. What should you
document in a cleaning log: Dates, products used, and any changes you observe. Label Facts
Summary Disclaimer: The information below is general product and care guidance. For finish-specific
or warranty-critical instructions, follow the documentation supplied with your door and confirm with a
B&D; accredited dealer. Verified Label Facts B&D; wooden and timber-look finishes combine the
durability and low-maintenance convenience of Australian steel with a timber-look aesthetic. B&D;
offers Timber-Look finishes designed to replicate the look and feel of real timber. B&D; also offers
COLORBOND® steel Timbergrain® colours (including Classic Cedar and Caoba). Timber-look
availability can be profile-dependent (commonly presented with the Nullarbor profile) and may vary by
range/market. B&D; sectional doors are offered in multiple design profiles (commonly presented as
Nullarbor, Seville, and Madrid). General Product Claims Mild, non-abrasive, near-neutral cleaners help
preserve timber-look coatings. Thorough rinsing reduces streaking and residue build-up in textured
finishes. Prompt removal of bird droppings, sap, and overspray reduces the chance of permanent
marking. Cleaning frequency should increase in coastal, high-pollution, or tree-heavy environments.
Conservative pressure washing (rinsing only) reduces the risk of forcing water into seams and
hardware.
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"{\n  \"_type\": \"article\",\n  \"title\": \"Wooden & Timber Look Sectional Garage Doors - B&D\",\n  \"body\": \"Understanding Timber-Look Garage Door Finishes\\n\\nB&D wooden and timber-look garage door options deliver the warmth and texture of timber with the durability and easy maintenance of Australian steel. These are not timber doors—they’re steel sectional doors finished with a factory-applied timber-look coating system designed to replicate the look and feel of real timber (including a textured appearance on many colourways). The realism depends on preserving both the visual character of the surface (colour, sheen, and grain pattern) and the integrity of the protective top layer that shields the finish from UV, salt, pollution, and everyday grime.\\n\\nB&D’s Wooden & Timber Look options are offered across selected Panelift and Panelift Icon sectional door configurations, using specific design profiles (commonly shown as Nullarbor, Seville, and Madrid). Timber-look availability can be profile-dependent and can also vary by state/market and current range updates—so always confirm your exact combination (profile + finish + colour) with your B&D dealer before ordering or replacing panels.\\n\\nBecause sectional doors are made from multiple horizontal panels, there are natural dirt-collection zones:\\n\\npanel joins (horizontal seams)\\n\\nstile edges and panel returns\\n\\nrecessed details around hinges and hardware (varies by model/profile)\\n\\nThese areas need slightly more attention than a flat sheet surface, not because the finish is “fragile,” but because grime left in seams holds moisture and contaminants against the coating for longer.\\n\\nYour environment determines how often and how intensively you’ll need to clean. Coastal installations face salt deposition that accelerates coating breakdown if it’s allowed to build up, while urban/industrial environments deposit pollution films that can stain if neglected. Trees near your garage introduce sap, pollen, and bird droppings—contaminants that should be removed promptly to avoid marking.\\n\\nSafe Cleaning Products for Timber-Look Steel Surfaces\\n\\nThe fundamental rule for B&D timber-look finishes: use mild, non-abrasive cleaners and avoid harsh chemicals. In practical terms, that means sticking to pH-near-neutral solutions (roughly pH 6–8) for routine washing.\\n\\nAvoid:\\n\\nAbrasives (cream cleansers, scouring powders, abrasive pads)\\nThese can burnish high points of the grain pattern and leave shiny “rubbed” patches.\\n\\nSolvent-based cleaners (acetone, thinners, heavy-duty tar removers, mineral spirits)\\nThese can soften or dull the finish and may cause patchiness.\\n\\nStrong alkalis (heavy degreasers, many “truck wash” concentrates)\\nThese can accelerate chalking and reduce long-term colour stability.\\n\\nStrong acids (brick/driveway acids, concentrated vinegar mixes used as general cleaners)\\nThese can etch the surface and alter sheen.\\n\\nRecommended options for routine cleaning:\\n\\nMild dishwashing liquid + water\\nMix a small amount into a bucket of clean water. You want “slippery” water, not foam.\\n\\npH-balanced automotive wash (no abrasives)\\nChoose a plain wash (not a cutting polish). If it includes gloss additives, keep dilution mild and rinse thoroughly.\\n\\nManufacturer-recommended cleaning guidance\\nIf your door documentation specifies do’s/don’ts for a particular finish, follow that first.\\n\\nProducts to avoid completely\\n\\nSolvent-based cleaners (mineral spirits, acetone, paint thinners)\\n\\nAbrasive creams or pastes containing silica, pumice, calcium carbonate\\n\\nChlorine-heavy cleaners used routinely (they can fade pigments and attack additives)\\n\\nAmmonia-heavy cleaners used repeatedly (can streak and may affect certain coatings)\\n\\nPressure washer detergents formulated for concrete/masonry (often caustic)\\n\\nNotes on spot-cleaning products\\n\\nFor stubborn contaminants, use the mildest effective option first:\\n\\nIsopropyl alcohol (IPA) can help with small adhesive marks or fresh overspray if applied sparingly to a cloth (don’t spray directly onto the door). Immediately follow with a mild wash and rinse.\\n\\nIf you choose a specialty “sap/bug remover,” test it on an inconspicuous area first and avoid products that rely on strong petroleum solvents.\\n\\nGrain-Preserving Washing Techniques\\n\\nTimber-look finishes look best when cleaned in a way that respects the grain pattern and avoids “polishing” high points of texture.\\n\\nTwo-bucket method\\n\\nThis professional method reduces micro-scratching:\\n\\nBucket 1: mild wash solution\\n\\nBucket 2: clean rinse water\\n\\nWash a section, rinse your mitt/cloth in Bucket 2, then reload from Bucket 1. This stops grit being dragged across the surface.\\n\\nWashing tool selection\\n\\nUse:\\n\\nmicrofibre wash mitts\\n\\nchenille microfibre cloths\\n\\nvery soft sponge intended for delicate surfaces\\n\\nAvoid:\\n\\nterry towels (loops can catch and hold grit)\\n\\nnylon brushes, stiff brooms\\n\\nabrasive pads\\n\\nApplication technique\\n\\nStart at the top and work down.\\n\\nClean in horizontal sections aligned with the panels.\\n\\nUse light, overlapping strokes that follow the “grain direction” visually (where practical).\\n\\nUse consistent gentle pressure—enough to lift grime, not enough to “buff” the coating.\\n\\nFor panel seams and edges:\\n\\nUse a soft detailing brush (like automotive trim brushes) to loosen grime in recesses.\\n\\nImmediately rinse the seam area so loosened dirt doesn’t settle back into the join.\\n\\nRinsing protocol\\n\\nRinsing matters as much as washing:\\n\\nRinse from the top down with clean water.\\n\\nEnsure runoff clears detergent from seams and textured valleys.\\n\\nIf you’re in a hard-water area, a final rinse with low-mineral water (where practical) reduces spotting—especially on darker timber tones.\\n\\nDrying\\n\\nLet the door drain for 2–3 minutes.\\n\\nPat dry with a clean microfibre towel (avoid aggressive rubbing).\\n\\nPay attention to panel ledges and seam lines where water can sit and leave rings.\\n\\nRemoving Specific Contaminants Without Finish Damage\\nBird droppings\\n\\nBird droppings can mark finishes quickly if left in place.\\n\\nBest practice:\\n\\nWet the deposit thoroughly.\\n\\nAllow 5–10 minutes to soften.\\n\\nLift away with a damp microfibre cloth using minimal pressure.\\n\\nWash the area with mild detergent solution and rinse.\\n\\nIf it has dried hard:\\n\\nRehydrate first. Avoid scraping.\\n\\nIf you use bicarbonate (baking soda), treat it as mildly abrasive—use only when necessary, use light pressure, and rinse thoroughly.\\n\\nTree sap and resin\\n\\nSap removal should be dissolution-led, not abrasion-led:\\n\\nApply a small amount of IPA to a cloth.\\n\\nDab/roll gently; don’t scrub hard.\\n\\nRewash and rinse the area afterward.\\n\\nPollution film and industrial fallout\\n\\nFor general grime films:\\n\\nRoutine washing usually works.\\n\\nFor bonded contamination (rough-feeling surface even after washing):\\n\\nUse a gentle approach and avoid aggressive rubbing.\\n\\nIf you choose detailing clay, use it carefully with plenty of lubricant and minimal pressure, and treat it as an occasional corrective method—not routine maintenance.\\n\\nWater spots and mineral deposits\\n\\nHard water spotting is common and is best handled early.\\n\\nStart with mild washing and thorough drying.\\n\\nIf spots remain, use a finish-safe water spot remover intended for coated/painted surfaces.\\n\\nIf you use diluted vinegar as a last resort, keep it very mild, apply briefly, and rinse thoroughly immediately. Do not use strong vinegar mixes as a general cleaner.\\n\\nMould and mildew\\n\\nShaded, damp zones can develop mould/mildew films.\\n\\nRecommended approach:\\n\\nWash with mild detergent solution first.\\n\\nImprove airflow where possible.\\n\\nIf needed, use a finish-safe exterior mould cleaner suitable for pre-finished steel/powder-coated surfaces, strictly following label instructions and rinsing thoroughly.\\n\\nAvoid routine bleach use on timber-look finishes. Chlorine solutions can fade colour and may alter the surface character over time, especially if used repeatedly or left to dwell.\\n\\nFrequency Recommendations by Environment Type\\nCoastal environments\\n\\nIf you’re near saltwater exposure, salt removal is the priority:\\n\\nMonthly washing is a sensible baseline.\\n\\nIncrease frequency if the door is directly exposed to onshore winds or frequent spray.\\n\\nAfter storms, rinse within 24–48 hours to prevent salt crystallising in seams and texture.\\n\\nUrban and industrial areas\\n\\nQuarterly washing is a common baseline.\\n\\nAdd a monthly rinse if you notice visible film build-up.\\n\\nDoors facing major roads may need monthly washing to prevent staining.\\n\\nSuburban and rural settings\\n\\nTwice-yearly thorough washing often suffices.\\n\\nSpot-clean aggressive contaminants promptly (bird droppings, sap).\\n\\nSheltered installations\\n\\nReduced dirt load, but watch for mildew in humid areas.\\n\\nAnnual deep clean plus periodic inspections (every 3–4 months) works well.\\n\\nContamination response protocol\\n\\nRespond quickly to:\\n\\nBird droppings: remove within 24 hours\\n\\nTree sap: remove within 48 hours\\n\\nPaint overspray: address immediately while fresh (if cured, avoid harsh solvents—seek professional help if needed)\\n\\nAdhesive residues: remove within 24 hours\\n\\nCoastal storm salt: rinse within 48 hours\\n\\nProtecting Finish Integrity During Cleaning\\n\\nA door’s mechanical life (springs, tracks, hinges) and its finish life are related but not the same. Even if your spring system is designed for high-cycle operation, finish longevity depends heavily on avoiding unnecessary abrasion and chemical stress.\\n\\nKey practices:\\n\\nTemperature management: Clean in mild conditions (roughly 15–25°C) when the surface is cool.\\nHot panels can cause faster drying and streaking; very cold conditions can reduce cleaning effectiveness.\\n\\nShade consideration: If the door is hot to touch in full sun, pre-rinse gently to cool it before washing.\\n\\nPressure limitation: If using a pressure washer for rinsing only, keep pressure conservative and use a wide fan tip.\\nDon’t drive water directly into panel seams, side seals, or hardware.\\n\\nChemical dwell time: Don’t let cleaners dry on the surface. Wash and rinse in small sections.\\n\\nMechanical awareness: Work carefully around joints and hardware. Don’t wedge cloths into gaps where they can snag.\\n\\nPost-Cleaning Enhancement and Protection\\n\\nB&D timber-look finishes are designed to be low-maintenance without special treatments. That said, some owners choose protective top-ups to reduce dirt adhesion.\\n\\nIf you choose to apply anything, test first and apply conservatively—especially on textured finishes where products can lodge in grain valleys.\\n\\nCarnauba wax\\n\\nOffers a sacrificial layer and short-term gloss enhancement.\\n\\nMay increase sheen (which can subtly change the “timber realism” on some colours).\\n\\nApply thinly and remove completely from textured recesses.\\n\\nSynthetic sealants\\n\\nCan last longer than wax (often months rather than weeks).\\n\\nChoose products intended for painted/coated surfaces.\\n\\nAvoid heavy build-up in seams and grain texture.\\n\\nCeramic coatings\\n\\nLong-lasting but application-sensitive.\\n\\nProfessional application usually produces the most consistent result.\\n\\nOn textured surfaces, application mistakes can be very visible (high spots, patchiness).\\n\\nUV protectants\\n\\nUse only products suitable for coated metal finishes.\\n\\nAvoid anything oily that attracts dust.\\n\\nTroubleshooting Common Finish Issues\\nStreaking after cleaning\\n\\nLikely causes:\\n\\nincomplete rinsing\\n\\nhard-water minerals\\n\\nFix:\\n\\nRe-rinse thoroughly.\\n\\nDry with a clean microfibre towel.\\n\\nIf needed, use a finish-safe water spot remover.\\n\\nDull patches or loss of sheen\\n\\nLikely causes:\\n\\nmicro-abrasion from tools\\n\\nrepeated rubbing in the same zone\\n\\nharsh chemicals\\n\\nAvoid aggressive polishing compounds on timber-look finishes—especially textured ones—because they can “flatten” grain character or change sheen unevenly. If dullness is widespread or obvious, seek professional advice before attempting correction.\\n\\nWhite haze in texture recesses\\n\\nLikely causes:\\n\\ndried detergent residue\\n\\nmineral deposits\\n\\nexcess wax/sealant lodged in the grain\\n\\nFix:\\n\\nFlush with clean water.\\n\\nUse a soft brush to agitate gently.\\n\\nRewash and rinse.\\n\\nColour variation or fading\\n\\nCommon causes:\\n\\nuneven UV exposure\\n\\nchemical damage\\n\\nlong-term weathering\\n\\nIf fading is noticeable, the most reliable fix is professional assessment (and sometimes panel replacement), rather than aggressive “restorer” products that may worsen patchiness.\\n\\nTexture flattening\\n\\nThis is typically caused by:\\n\\ncross-grain scrubbing\\n\\nexcessive pressure\\n\\nabrasive contamination in cloths\\n\\nPrevention is the best strategy. Once texture is mechanically flattened, it generally can’t be restored without refinishing.\\n\\nLong-Term Maintenance Strategy\\nAnnual inspection\\n\\nOnce a year, inspect in bright, indirect light:\\n\\ncolour consistency across panels\\n\\nuniformity of sheen (watch for rubbed zones)\\n\\ntexture integrity\\n\\nedge condition at seams and returns\\n\\nhardware condition (rust staining can indicate trapped moisture)\\n\\nDocumentation\\n\\nKeep a simple log:\\n\\ncleaning date\\n\\nproducts used\\n\\nany persistent marks or changes you notice\\n\\nPhotos taken from the same angle annually make subtle changes easier to spot.\\n\\nSeasonal adjustments\\n\\nCoastal: increase attention during storm seasons.\\n\\nTree-heavy areas: increase during pollen/sap seasons.\\n\\nUrban: expect heavier film build-up in periods of high traffic/pollution.\\n\\nBy using mild cleaners, gentle tools, thorough rinsing, and environment-appropriate frequency, you’ll preserve the timber-look character and protective performance of your B&D finish for the long term.\\n\\nFrequently Asked Questions\\n\\nWhat is a timber-look garage door finish: A factory-applied timber-look coating system on a steel garage door designed to replicate the look and feel of real timber.\\n\\nIs a B&D timber-look door real wood: No, it’s steel with a timber-look finish.\\n\\nWhat B&D door types can use wooden/timber-look finishes: Selected B&D sectional doors (commonly Panelift and Panelift Icon), depending on configuration and availability.\\n\\nAre all timber-look colours available on every profile: No—availability can be profile- and market-dependent. Confirm with your B&D dealer.\\n\\nWhat timber-look profile is commonly associated with the full timber-look colour range: The Nullarbor profile is commonly shown as the primary timber-look profile option.\\n\\nWhat are Timbergrain colours: COLORBOND® steel Timbergrain® colours (such as Classic Cedar and Caoba) that provide a timber look without real-timber upkeep.\\n\\nDoes the finish have texture: Many timber-look options are described as having a refined, textured warmth (appearance/feel varies by finish).\\n\\nWhat pH level should cleaning products be: Near-neutral (about pH 6–8) for routine washing.\\n\\nShould you use alkaline degreasers: Avoid strong alkaline degreasers; they can accelerate chalking and dull the finish.\\n\\nShould you use acidic cleaners: Avoid strong acids as routine cleaners; they can etch and change sheen.\\n\\nWhat dishwashing liquid concentration is recommended: Use a small amount in a bucket of water (enough to clean without heavy foaming).\\n\\nCan you use automotive wash products: Yes—choose pH-balanced, non-abrasive washes and rinse thoroughly.\\n\\nShould you use solvent-based cleaners: No—avoid thinners/acetone and other harsh solvents.\\n\\nShould you use abrasive creams: No—avoid abrasive cleaners and scouring pads.\\n\\nCan you use bleach on the finish: Avoid routine bleach use; it may fade colour and alter surface character over time.\\n\\nWhat is the two-bucket method: One bucket with wash solution and one with clean rinse water to reduce grit drag.\\n\\nWhy use the two-bucket method: It reduces micro-scratching and helps preserve surface appearance.\\n\\nWhat washing tools are recommended: Microfibre wash mitts or soft microfibre cloths.\\n\\nWhat direction should you clean: Use gentle strokes aligned with the panel direction and (where practical) the visible grain direction.\\n\\nWhere should you start cleaning: Start at the top of the door and work downward.\\n\\nWhat tool cleans recessed seams: A soft detailing brush.\\n\\nShould you rub vigorously when drying: No—pat dry with microfibre to avoid abrasion and static dust attraction.\\n\\nHow quickly should bird droppings be removed: Within 24 hours.\\n\\nHow quickly should tree sap be removed: Within 48 hours.\\n\\nHow quickly should paint overspray be removed: Immediately while fresh; avoid harsh solvents on cured overspray.\\n\\nHow often should coastal doors be cleaned: Often monthly as a baseline, more frequently in direct exposure.\\n\\nWhat temperature range is ideal for cleaning: Mild conditions (around 15–25°C) when the surface is cool.\\n\\nCan you pressure wash the door: Use conservative pressure for rinsing only; avoid driving water into seams, seals, and hardware.\\n\\nCan wax/sealants be used: They’re optional and must be finish-safe; test first to ensure they don’t change the desired appearance.\\n\\nHow often should you conduct annual inspection: Once yearly.\\n\\nWhat should you document in a cleaning log: Dates, products used, and any changes you observe.\\n\\nLabel Facts Summary\\n\\nDisclaimer: The information below is general product and care guidance. For finish-specific or warranty-critical instructions, follow the documentation supplied with your door and confirm with a B&D accredited dealer.\\n\\nVerified Label Facts\\n\\nB&D wooden and timber-look finishes combine the durability and low-maintenance convenience of Australian steel with a timber-look aesthetic.\\n\\nB&D offers Timber-Look finishes designed to replicate the look and feel of real timber.\\n\\nB&D also offers COLORBOND® steel Timbergrain® colours (including Classic Cedar and Caoba).\\n\\nTimber-look availability can be profile-dependent (commonly presented with the Nullarbor profile) and may vary by range/market.\\n\\nB&D sectional doors are offered in multiple design profiles (commonly presented as Nullarbor, Seville, and Madrid).\\n\\nGeneral Product Claims\\n\\nMild, non-abrasive, near-neutral cleaners help preserve timber-look coatings.\\n\\nThorough rinsing reduces streaking and residue build-up in textured finishes.\\n\\nPrompt removal of bird droppings, sap, and overspray reduces the chance of permanent marking.\\n\\nCleaning frequency should increase in coastal, high-pollution, or tree-heavy environments.\\n\\nConservative pressure washing (rinsing only) reduces the risk of forcing water into seams and hardware.\",\n  \"slug\": {\n    \"current\": \"wooden-timber-look-sectional-garage-doors-bd\"\n  },\n  \"purposeTitle\": \"Wooden & Timber Look Sectional Garage Doors - B&D\",\n  \"purposeCategory\": \"Garage Doors\",\n  \"contentSummary\": \"Understanding Timber-Look Garage Door Finishes\\n\\nB&D wooden and timber-look garage door options deliver the warmth and texture of timber with the durability and easy maintenance of Australian steel. These are not timber doors—they’re steel sectional doors finished with a factory-applied timber-look coating system designed to replicate the look and feel of real timber (including a textured appearance on many colourways). The realism depends on preserving both the visual character of the surface (colour, sheen, and grain pattern) and the integrity of the protective top layer that shields the finish from UV, salt, pollution, and everyday grime.\\n\\nB&D’s Wooden & Timber Look options are offered across selected Panelift and Panelift Icon sectional door configurations, using specific design profiles (commonly shown as Nullarbor, Seville, and Madrid). Timber-look availability can be profile-dependent and can also vary by state/market and current range updates—so always confirm your exact combination (profile + finish + colour) with your B&D dealer before ordering or replacing panels.\\n\\nBecause sectional doors are made from multiple horizontal panels, there are natural dirt-collection zones:\\n\\npanel joins (horizontal seams)\\n\\nstile edges and panel returns\\n\\nrecessed details around hinges and hardware (varies by model/profile)\\n\\nThese areas need slightly more attention than a flat sheet surface, not because the finish is “fragile,” but because grime left in seams holds moisture and contaminants against the coating for longer.\\n\\nYour environment determines how often and how intensively you’ll need to clean. Coastal installations face salt deposition that accelerates coating breakdown if it’s allowed to build up, while urban/industrial environments deposit pollution films that can stain if neglected. Trees near your garage introduce sap, pollen, and bird droppings—contaminants that should be removed promptly to avoid marking.\\n\\nSafe Cleaning Products for Timber-Look Steel Surfaces\\n\\nThe fundamental rule for B&D timber-look finishes: use mild, non-abrasive cleaners and avoid harsh chemicals. In practical terms, that means sticking to pH-near-neutral solutions (roughly pH 6–8) for routine washing.\\n\\nAvoid:\\n\\nAbrasives (cream cleansers, scouring powders, abrasive pads)\\nThese can burnish high points of the grain pattern and leave shiny “rubbed” patches.\\n\\nSolvent-based cleaners (acetone, thinners, heavy-duty tar removers, mineral spirits)\\nThese can soften or dull the finish and may cause patchiness.\\n\\nStrong alkalis (heavy degreasers, many “truck wash” concentrates)\\nThese can accelerate chalking and reduce long-term colour stability.\\n\\nStrong acids (brick/driveway acids, concentrated vinegar mixes used as general cleaners)\\nThese can etch the surface and alter sheen.\\n\\nRecommended options for routine cleaning:\\n\\nMild dishwashing liquid + water\\nMix a small amount into a bucket of clean water. You want “slippery” water, not foam.\\n\\npH-balanced automotive wash (no abrasives)\\nChoose a plain wash (not a cutting polish). If it includes gloss additives, keep dilution mild and rinse thoroughly.\\n\\nManufacturer-recommended cleaning guidance\\nIf your door documentation specifies do’s/don’ts for a particular finish, follow that first.\\n\\nProducts to avoid completely\\n\\nSolvent-based cleaners (mineral spirits, acetone, paint thinners)\\n\\nAbrasive creams or pastes containing silica, pumice, calcium carbonate\\n\\nChlorine-heavy cleaners used routinely (they can fade pigments and attack additives)\\n\\nAmmonia-heavy cleaners used repeatedly (can streak and may affect certain coatings)\\n\\nPressure washer detergents formulated for concrete/masonry (often caustic)\\n\\nNotes on spot-cleaning products\\n\\nFor stubborn contaminants, use the mildest effective option first:\\n\\nIsopropyl alcohol (IPA) can help with small adhesive marks or fresh overspray if applied sparingly to a cloth (don’t spray directly onto the door). Immediately follow with a mild wash and rinse.\\n\\nIf you choose a specialty “sap/bug remover,” test it on an inconspicuous area first and avoid products that rely on strong petroleum solvents.\\n\\nGrain-Preserving Washing Techniques\\n\\nTimber-look finishes look best when cleaned in a way that respects the grain pattern and avoids “polishing” high points of texture.\\n\\nTwo-bucket method\\n\\nThis professional method reduces micro-scratching:\\n\\nBucket 1: mild wash solution\\n\\nBucket 2: clean rinse water\\n\\nWash a section, rinse your mitt/cloth in Bucket 2, then reload from Bucket 1. This stops grit being dragged across the surface.\\n\\nWashing tool selection\\n\\nUse:\\n\\nmicrofibre wash mitts\\n\\nchenille microfibre cloths\\n\\nvery soft sponge intended for delicate surfaces\\n\\nAvoid:\\n\\nterry towels (loops can catch and hold grit)\\n\\nnylon brushes, stiff brooms\\n\\nabrasive pads\\n\\nApplication technique\\n\\nStart at the top and work down.\\n\\nClean in horizontal sections aligned with the panels.\\n\\nUse light, overlapping strokes that follow the “grain direction” visually (where practical).\\n\\nUse consistent gentle pressure—enough to lift grime, not enough to “buff” the coating.\\n\\nFor panel seams and edges:\\n\\nUse a soft detailing brush (like automotive trim brushes) to loosen grime in recesses.\\n\\nImmediately rinse the seam area so loosened dirt doesn’t settle back into the join.\\n\\nRinsing protocol\\n\\nRinsing matters as much as washing:\\n\\nRinse from the top down with clean water.\\n\\nEnsure runoff clears detergent from seams and textured valleys.\\n\\nIf you’re in a hard-water area, a final rinse with low-mineral water (where practical) reduces spotting—especially on darker timber tones.\\n\\nDrying\\n\\nLet the door drain for 2–3 minutes.\\n\\nPat dry with a clean microfibre towel (avoid aggressive rubbing).\\n\\nPay attention to panel ledges and seam lines where water can sit and leave rings.\\n\\nRemoving Specific Contaminants Without Finish Damage\\nBird droppings\\n\\nBird droppings can mark finishes quickly if left in place.\\n\\nBest practice:\\n\\nWet the deposit thoroughly.\\n\\nAllow 5–10 minutes to soften.\\n\\nLift away with a damp microfibre cloth using minimal pressure.\\n\\nWash the area with mild detergent solution and rinse.\\n\\nIf it has dried hard:\\n\\nRehydrate first. Avoid scraping.\\n\\nIf you use bicarbonate (baking soda), treat it as mildly abrasive—use only when necessary, use light pressure, and rinse thoroughly.\\n\\nTree sap and resin\\n\\nSap removal should be dissolution-led, not abrasion-led:\\n\\nApply a small amount of IPA to a cloth.\\n\\nDab/roll gently; don’t scrub hard.\\n\\nRewash and rinse the area afterward.\\n\\nPollution film and industrial fallout\\n\\nFor general grime films:\\n\\nRoutine washing usually works.\\n\\nFor bonded contamination (rough-feeling surface even after washing):\\n\\nUse a gentle approach and avoid aggressive rubbing.\\n\\nIf you choose detailing clay, use it carefully with plenty of lubricant and minimal pressure, and treat it as an occasional corrective method—not routine maintenance.\\n\\nWater spots and mineral deposits\\n\\nHard water spotting is common and is best handled early.\\n\\nStart with mild washing and thorough drying.\\n\\nIf spots remain, use a finish-safe water spot remover intended for coated/painted surfaces.\\n\\nIf you use diluted vinegar as a last resort, keep it very mild, apply briefly, and rinse thoroughly immediately. Do not use strong vinegar mixes as a general cleaner.\\n\\nMould and mildew\\n\\nShaded, damp zones can develop mould/mildew films.\\n\\nRecommended approach:\\n\\nWash with mild detergent solution first.\\n\\nImprove airflow where possible.\\n\\nIf needed, use a finish-safe exterior mould cleaner suitable for pre-finished steel/powder-coated surfaces, strictly following label instructions and rinsing thoroughly.\\n\\nAvoid routine bleach use on timber-look finishes. Chlorine solutions can fade colour and may alter the surface character over time, especially if used repeatedly or left to dwell.\\n\\nFrequency Recommendations by Environment Type\\nCoastal environments\\n\\nIf you’re near saltwater exposure, salt removal is the priority:\\n\\nMonthly washing is a sensible baseline.\\n\\nIncrease frequency if the door is directly exposed to onshore winds or frequent spray.\\n\\nAfter storms, rinse within 24–48 hours to prevent salt crystallising in seams and texture.\\n\\nUrban and industrial areas\\n\\nQuarterly washing is a common baseline.\\n\\nAdd a monthly rinse if you notice visible film build-up.\\n\\nDoors facing major roads may need monthly washing to prevent staining.\\n\\nSuburban and rural settings\\n\\nTwice-yearly thorough washing often suffices.\\n\\nSpot-clean aggressive contaminants promptly (bird droppings, sap).\\n\\nSheltered installations\\n\\nReduced dirt load, but watch for mildew in humid areas.\\n\\nAnnual deep clean plus periodic inspections (every 3–4 months) works well.\\n\\nContamination response protocol\\n\\nRespond quickly to:\\n\\nBird droppings: remove within 24 hours\\n\\nTree sap: remove within 48 hours\\n\\nPaint overspray: address immediately while fresh (if cured, avoid harsh solvents—seek professional help if needed)\\n\\nAdhesive residues: remove within 24 hours\\n\\nCoastal storm salt: rinse within 48 hours\\n\\nProtecting Finish Integrity During Cleaning\\n\\nA door’s mechanical life (springs, tracks, hinges) and its finish life are related but not the same. Even if your spring system is designed for high-cycle operation, finish longevity depends heavily on avoiding unnecessary abrasion and chemical stress.\\n\\nKey practices:\\n\\nTemperature management: Clean in mild conditions (roughly 15–25°C) when the surface is cool.\\nHot panels can cause faster drying and streaking; very cold conditions can reduce cleaning effectiveness.\\n\\nShade consideration: If the door is hot to touch in full sun, pre-rinse gently to cool it before washing.\\n\\nPressure limitation: If using a pressure washer for rinsing only, keep pressure conservative and use a wide fan tip.\\nDon’t drive water directly into panel seams, side seals, or hardware.\\n\\nChemical dwell time: Don’t let cleaners dry on the surface. Wash and rinse in small sections.\\n\\nMechanical awareness: Work carefully around joints and hardware. Don’t wedge cloths into gaps where they can snag.\\n\\nPost-Cleaning Enhancement and Protection\\n\\nB&D timber-look finishes are designed to be low-maintenance without special treatments. That said, some owners choose protective top-ups to reduce dirt adhesion.\\n\\nIf you choose to apply anything, test first and apply conservatively—especially on textured finishes where products can lodge in grain valleys.\\n\\nCarnauba wax\\n\\nOffers a sacrificial layer and short-term gloss enhancement.\\n\\nMay increase sheen (which can subtly change the “timber realism” on some colours).\\n\\nApply thinly and remove completely from textured recesses.\\n\\nSynthetic sealants\\n\\nCan last longer than wax (often months rather than weeks).\\n\\nChoose products intended for painted/coated surfaces.\\n\\nAvoid heavy build-up in seams and grain texture.\\n\\nCeramic coatings\\n\\nLong-lasting but application-sensitive.\\n\\nProfessional application usually produces the most consistent result.\\n\\nOn textured surfaces, application mistakes can be very visible (high spots, patchiness).\\n\\nUV protectants\\n\\nUse only products suitable for coated metal finishes.\\n\\nAvoid anything oily that attracts dust.\\n\\nTroubleshooting Common Finish Issues\\nStreaking after cleaning\\n\\nLikely causes:\\n\\nincomplete rinsing\\n\\nhard-water minerals\\n\\nFix:\\n\\nRe-rinse thoroughly.\\n\\nDry with a clean microfibre towel.\\n\\nIf needed, use a finish-safe water spot remover.\\n\\nDull patches or loss of sheen\\n\\nLikely causes:\\n\\nmicro-abrasion from tools\\n\\nrepeated rubbing in the same zone\\n\\nharsh chemicals\\n\\nAvoid aggressive polishing compounds on timber-look finishes—especially textured ones—because they can “flatten” grain character or change sheen unevenly. If dullness is widespread or obvious, seek professional advice before attempting correction.\\n\\nWhite haze in texture recesses\\n\\nLikely causes:\\n\\ndried detergent residue\\n\\nmineral deposits\\n\\nexcess wax/sealant lodged in the grain\\n\\nFix:\\n\\nFlush with clean water.\\n\\nUse a soft brush to agitate gently.\\n\\nRewash and rinse.\\n\\nColour variation or fading\\n\\nCommon causes:\\n\\nuneven UV exposure\\n\\nchemical damage\\n\\nlong-term weathering\\n\\nIf fading is noticeable, the most reliable fix is professional assessment (and sometimes panel replacement), rather than aggressive “restorer” products that may worsen patchiness.\\n\\nTexture flattening\\n\\nThis is typically caused by:\\n\\ncross-grain scrubbing\\n\\nexcessive pressure\\n\\nabrasive contamination in cloths\\n\\nPrevention is the best strategy. Once texture is mechanically flattened, it generally can’t be restored without refinishing.\\n\\nLong-Term Maintenance Strategy\\nAnnual inspection\\n\\nOnce a year, inspect in bright, indirect light:\\n\\ncolour consistency across panels\\n\\nuniformity of sheen (watch for rubbed zones)\\n\\ntexture integrity\\n\\nedge condition at seams and returns\\n\\nhardware condition (rust staining can indicate trapped moisture)\\n\\nDocumentation\\n\\nKeep a simple log:\\n\\ncleaning date\\n\\nproducts used\\n\\nany persistent marks or changes you notice\\n\\nPhotos taken from the same angle annually make subtle changes easier to spot.\\n\\nSeasonal adjustments\\n\\nCoastal: increase attention during storm seasons.\\n\\nTree-heavy areas: increase during pollen/sap seasons.\\n\\nUrban: expect heavier film build-up in periods of high traffic/pollution.\\n\\nBy using mild cleaners, gentle tools, thorough rinsing, and environment-appropriate frequency, you’ll preserve the timber-look character and protective performance of your B&D finish for the long term.\\n\\nFrequently Asked Questions\\n\\nWhat is a timber-look garage door finish: A factory-applied timber-look coating system on a steel garage door designed to replicate the look and feel of real timber.\\n\\nIs a B&D timber-look door real wood: No, it’s steel with a timber-look finish.\\n\\nWhat B&D door types can use wooden/timber-look finishes: Selected B&D sectional doors (commonly Panelift and Panelift Icon), depending on configuration and availability.\\n\\nAre all timber-look colours available on every profile: No—availability can be profile- and market-dependent. Confirm with your B&D dealer.\\n\\nWhat timber-look profile is commonly associated with the full timber-look colour range: The Nullarbor profile is commonly shown as the primary timber-look profile option.\\n\\nWhat are Timbergrain colours: COLORBOND® steel Timbergrain® colours (such as Classic Cedar and Caoba) that provide a timber look without real-timber upkeep.\\n\\nDoes the finish have texture: Many timber-look options are described as having a refined, textured warmth (appearance/feel varies by finish).\\n\\nWhat pH level should cleaning products be: Near-neutral (about pH 6–8) for routine washing.\\n\\nShould you use alkaline degreasers: Avoid strong alkaline degreasers; they can accelerate chalking and dull the finish.\\n\\nShould you use acidic cleaners: Avoid strong acids as routine cleaners; they can etch and change sheen.\\n\\nWhat dishwashing liquid concentration is recommended: Use a small amount in a bucket of water (enough to clean without heavy foaming).\\n\\nCan you use automotive wash products: Yes—choose pH-balanced, non-abrasive washes and rinse thoroughly.\\n\\nShould you use solvent-based cleaners: No—avoid thinners/acetone and other harsh solvents.\\n\\nShould you use abrasive creams: No—avoid abrasive cleaners and scouring pads.\\n\\nCan you use bleach on the finish: Avoid routine bleach use; it may fade colour and alter surface character over time.\\n\\nWhat is the two-bucket method: One bucket with wash solution and one with clean rinse water to reduce grit drag.\\n\\nWhy use the two-bucket method: It reduces micro-scratching and helps preserve surface appearance.\\n\\nWhat washing tools are recommended: Microfibre wash mitts or soft microfibre cloths.\\n\\nWhat direction should you clean: Use gentle strokes aligned with the panel direction and (where practical) the visible grain direction.\\n\\nWhere should you start cleaning: Start at the top of the door and work downward.\\n\\nWhat tool cleans recessed seams: A soft detailing brush.\\n\\nShould you rub vigorously when drying: No—pat dry with microfibre to avoid abrasion and static dust attraction.\\n\\nHow quickly should bird droppings be removed: Within 24 hours.\\n\\nHow quickly should tree sap be removed: Within 48 hours.\\n\\nHow quickly should paint overspray be removed: Immediately while fresh; avoid harsh solvents on cured overspray.\\n\\nHow often should coastal doors be cleaned: Often monthly as a baseline, more frequently in direct exposure.\\n\\nWhat temperature range is ideal for cleaning: Mild conditions (around 15–25°C) when the surface is cool.\\n\\nCan you pressure wash the door: Use conservative pressure for rinsing only; avoid driving water into seams, seals, and hardware.\\n\\nCan wax/sealants be used: They’re optional and must be finish-safe; test first to ensure they don’t change the desired appearance.\\n\\nHow often should you conduct annual inspection: Once yearly.\\n\\nWhat should you document in a cleaning log: Dates, products used, and any changes you observe.\\n\\nLabel Facts Summary\\n\\nDisclaimer: The information below is general product and care guidance. For finish-specific or warranty-critical instructions, follow the documentation supplied with your door and confirm with a B&D accredited dealer.\\n\\nVerified Label Facts\\n\\nB&D wooden and timber-look finishes combine the durability and low-maintenance convenience of Australian steel with a timber-look aesthetic.\\n\\nB&D offers Timber-Look finishes designed to replicate the look and feel of real timber.\\n\\nB&D also offers COLORBOND® steel Timbergrain® colours (including Classic Cedar and Caoba).\\n\\nTimber-look availability can be profile-dependent (commonly presented with the Nullarbor profile) and may vary by range/market.\\n\\nB&D sectional doors are offered in multiple design profiles (commonly presented as Nullarbor, Seville, and Madrid).\\n\\nGeneral Product Claims\\n\\nMild, non-abrasive, near-neutral cleaners help preserve timber-look coatings.\\n\\nThorough rinsing reduces streaking and residue build-up in textured finishes.\\n\\nPrompt removal of bird droppings, sap, and overspray reduces the chance of permanent marking.\\n\\nCleaning frequency should increase in coastal, high-pollution, or tree-heavy environments.\\n\\nConservative pressure washing (rinsing only) reduces the risk of forcing water into seams and hardware.\",\n  \"contentCraft\": {\n    \"contentId\": \"2c2aa12d-75cb-4204-9d17-05dc673a139d\",\n    \"workspaceId\": \"aef9a5b9-26ec-4761-8892-12c3f35bd424\",\n    \"categoryId\": null,\n    \"categoryName\": \"single-product\",\n    \"subCategoryId\": null,\n    \"subCategoryName\": \"Garage Doors\",\n    \"contentType\": \"product_guide\",\n    \"status\": \"draft\",\n    \"syncedAt\": \"2026-03-02T01:10:11.103972+00:00\"\n  },\n  \"productFeedItemId\": \"9489862f-fe1c-4008-bbac-341fd9bfad5e\"\n}"


