
B&D; Rollmasta Roller Garage Door
Manual Operation

Details:
AI Summary Product: B&D; Rollmasta® Brand: B&D; Category: Roller garage door (roller door) Primary
use: A cost■effective roller door solution made to measure for homes, sheds and some commercial
properties. Can be operated manually, or upgraded with a compatible B&D; automatic opener. Quick
Facts Best for: People who want a strong, secure roller door with a classic profile and a value-focused
spec Construction: Steel curtain made from Australian made COLORBOND® steel Security hardware:
Steel door stops + waist■high centre lift lock with double■bar locking action Sealing: Weather seals
designed to help keep dust/leaves/debris out Noise & smoothness: Uses B&D;’s Nylofelt® running
strips for quiet, smooth travel Cycle testing (door): Rollmasta is tested to 15,000 cycles (the brochure
frames this as an “approx.” years figure based on average usage) Automation: Can be paired with a
genuine B&D; opener (opener is an optional upgrade for this door) Warranty snapshot (door): Eligible
for 10 Year Total Confidence Warranty when purchased and installed with a genuine B&D; opener and
registered online (conditions apply) If purchased without a B&D; opener: 3■year / 15,000 cycles
(residential) or 1■year / 15,000 cycles (commercial) (conditions apply) Common Questions This Guide
Answers What is the Rollmasta designed for? → A made■to■measure, cost■effective roller door for
homes/sheds and some commercial properties. What security features are included? → Steel door
stops and a waist■high centre lift lock with a double■bar locking action. What is the curtain made
from? → Australian made COLORBOND® steel. What makes it run smoothly and quietly? → Nylofelt®
running strips (B&D; innovation) designed to reduce noise and improve smoothness. Can I motorise it?
→ Yes—Rollmasta can be upgraded with a genuine B&D; automatic opener. What should I do during a
power outage if I have an opener? → Use the opener’s manual release so you can operate the door
manually (follow your opener’s instructions). What are the most common reasons a roller door feels
heavy or rough? → Lock still engaged, guides obstructed, curtain damage/misalignment, or spring
balance issues (spring work is not DIY). How do I keep the door reliable long■term? → Keep guides
clear, keep the curtain clean, check locking hardware and seals, and book service if operation changes.
Contents Getting to Know Your B&D; Rollmasta Before You Operate the Door Manual Operation: Safe
Technique If Your Rollmasta Has an Opener When the Door Feels Heavy, Sticks, or Sounds Different
Cleaning and Care Routine Security and Locking Checks Options and Upgrades Warranty Practicalities
Frequently Asked Questions Label Facts Summary Getting to Know Your B&D; Rollmasta Rollmasta is
positioned as a cost■effective roller door that’s made to measure. It’s designed to deliver a balance of:
practical security features (door stops + centre lift lock), everyday weather resistance (weather seals),
and smooth, quieter operation (Nylofelt® running strips). What “roller door” means in practice A roller
door curtain travels up and down in side guides, and rolls into a coil at the top when open. Because of
that: guide cleanliness and alignment matter more than people expect, and changes in how the door
feels are usually telling you something mechanical has changed (lock, guides, curtain, or spring
balance). Before You Operate the Door Do these checks every time you’re about to operate the door
manually (and they’re still good practice for motorised doors). Clear the doorway and guides Make sure
nothing is stored where it can lean into the guide area. Remove obvious debris (leaves, gravel,
cobwebs) near the guide openings. Check the lock status If your door has a waist■high centre lift lock,
confirm it is fully unlocked before attempting to lift. If you feel the door “refuse” to move, stop
immediately and re-check the lock. Look at the curtain If the curtain looks skewed, dented, or appears
to be rubbing hard on one side, don’t force it. If the door is automated Never try to “fight” an opener. If
something doesn’t feel right, stop and troubleshoot first. Manual Operation: Safe Technique Rollmasta
doors are spring■assisted for balanced manual use, but correct technique still matters. Step 1: Unlock
and prepare Unlock the centre lift lock (if fitted). Stand facing the door, stable footing, hands ready.



Step 2: Lift with control Use two hands. Lift smoothly—avoid jerking. Smooth force reduces the chance
of the curtain binding in the guides. Stay in control as the door rises and begins to “take” on the spring
assistance. Step 3: Fully open or fully close—avoid “halfway parking” unless the door is stable A
properly balanced door should not feel like it wants to run away from you. If it feels unstable (wants to
drop fast or shoot up), stop using it and arrange service. Step 4: Closing safely Keep a firm grip and
lower the door in a controlled way. Avoid letting the door slam into the floor—this stresses the curtain,
guides, and locking hardware. Two■person operation If the door is large or you can’t confidently control
it alone: Use two adults and lift evenly. If the door begins to rise unevenly, stop and lower it carefully. If
Your Rollmasta Has an Opener Rollmasta can be upgraded with a genuine B&D; opener. When it’s
automated: Before using the opener Make sure any manual locking arrangement is not engaged during
powered operation (follow the installation/hand■over instructions you received for your specific
configuration). Power outage or opener issue: switching to manual Most openers include a manual
release mechanism to disconnect the door from the drive so the door can be moved by hand. Because
opener models vary: use the manual release exactly as described for your opener, and once power is
restored, re■engage and test with the wall control before returning to normal use. If you’re unsure how
your specific setup works, don’t guess—incorrect release/re■engagement can damage components.
When the Door Feels Heavy, Sticks, or Sounds Different If operation changes, treat it as a fault to
diagnose—not something to “push through”. Fast checks you can do safely Lock check (most common)
Confirm the centre lock is fully unlocked. Guide cleanliness Look for debris at the bottom of guides
where it gets dragged upward. Obstructions Check for items inside the garage that can press on the
curtain near the guides. Curtain condition Dents near the edges can cause rubbing/binding. Stop and
arrange service if: the door feels suddenly much heavier than usual, the door won’t travel smoothly
through the full range, you hear new grinding/scraping noises that persist, the curtain appears to be
coming out of the guides, or the door seems unbalanced (unsafe to control). Important: spring work is
not DIY Roller door counterbalance systems store significant energy. Do not attempt to adjust,
re-tension, or disassemble spring components yourself. Cleaning and Care Routine Keeping the door
clean and the guides clear is the simplest way to protect smooth operation and appearance. Curtain
cleaning Wash with mild detergent and water using a soft sponge/cloth. Rinse and dry to reduce
residue buildup and water spotting. Avoid harsh chemicals or abrasive pads that can damage finishes.
Guides and floor area Keep the bottom of the guides clear of grit and leaves. If you use a blower or
broom, aim debris away from the guide openings. What about lubricants? Because different
installations and guide materials vary: Don’t apply heavy oils/greases into guides (they can hold grit and
become abrasive). If your installer or your product instructions specify lubrication points/products, follow
those directions precisely and use a light touch. Security and Locking Checks Rollmasta’s security
features rely on correct use and correct engagement. Locking routine (manual operation) Close the
door fully until it seats properly. Engage the centre lift lock (if fitted). Test that the lock is secure by
gently attempting to lift the door—do not force it. Door stops Steel door stops are part of the security
system. If you notice damage, looseness, or unusual movement at the ends: stop using the door until
inspected, because compromised stops can affect security and operation. Options and Upgrades
Depending on your overall setup, common add-ons in the B&D; ecosystem include: Automation
(opener): Rollmasta can be upgraded with a genuine B&D; opener. Safety beams (for automatic doors):
B&D; recommends safety beams for automatic garage doors so the door can stop and reverse if the
beam is broken while closing. Smart monitoring/control (requires opener): Smart phone control
solutions require a compatible B&D; opener. Sealing upgrades: Bristle seal options can help reduce
dust/sand/leaves (note: bristle seals are not intended as bushfire protection). Warranty Practicalities
Warranty outcomes depend heavily on how the door is purchased, installed, and registered, and on the
specific warranty conditions. The practical checklist Keep your proof of purchase and installation
details. If you purchase and install the door with a genuine B&D; opener, register online promptly to
support eligibility for Total Confidence Warranty (conditions apply). If operation changes, stop forcing
the door—continued use can turn a small issue into damage that may not be covered. Frequently
Asked Questions Is Rollmasta a manual door or an automatic door? It’s a roller door that can be
operated manually, and it can also be upgraded with a compatible B&D; automatic opener. What is the
Rollmasta curtain made from? Australian made COLORBOND® steel. What security hardware does it



include? Steel door stops and a waist■high centre lift lock with a double■bar locking action. What
helps make operation smoother and quieter? Nylofelt® running strips (a B&D; innovation) are designed
to support smooth, quiet travel. How durable is the Rollmasta in terms of cycling? The brochure states
Rollmasta is tested to 15,000 cycles. My door suddenly feels heavier—what should I check first?
Confirm the lock is fully disengaged, then check for debris/obstructions in the guides. If it still feels
wrong, arrange service. Can I adjust the springs myself if the door feels heavy?
No—spring/counterbalance work is not a DIY task. If I have an opener, how do I operate the door in a
power outage? Use your opener’s manual release and follow the opener’s instructions for
disengaging/re■engaging. Do I need safety beams if I automate the door? B&D; recommends safety
beams on all automatic garage doors as an added safety and security measure. Label Facts Summary
Verified facts (B&D; product information) Rollmasta is positioned as a cost■effective roller door solution
made to measure. Rollmasta includes steel door stops and a waist■high centre lift lock with
double■bar locking action. Rollmasta includes weather seals intended to help reduce
dust/leaves/debris entering the garage. Rollmasta uses Nylofelt® running strips for smooth, quiet
operation. Rollmasta is tested to 15,000 cycles. Rollmasta is constructed from Australian made
COLORBOND® steel and is offered in a broad range of colours. Rollmasta can be paired with a
genuine B&D; opener, and warranty eligibility changes depending on whether it’s purchased/installed
with a genuine B&D; opener and registered online (conditions apply).
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